
 

YOU MUST READ THIS BEFORE INSTALLATION 

 
ELECTRICAL SAFETY 

 
INSTALLATION REQUIREMENTS 

 
USER RESTRICTIONS 

  
USAGE ENVIRONMENT 

 
HOT SURFACE WARNING 

WARNING: RISK OF ELECTRIC SHOCK 
Always consult the Installation & Maintenance Instructions 
before connecting this product to the power supply. 
WARNING: Disconnect Power Before Servicing 
Ensure the electrical supply is safely disconnected before 
connecting to any supply, load, or control terminals. 

WARNING: Installation by Qualified 
Personnel Only 
This product must only be installed or fitted by 
a competent, qualified installer familiar with 
the relevant electrical standards and 
installation practices. 

WARNING: Not for Use by Vulnerable Individuals 
This product is not intended for use by persons 
(including children) with reduced physical, sensory or 
mental capabilities, or lack of experience and 
knowledge, unless they are supervised or instructed 
by a person responsible for their safety. 

WARNING: Industrial Use Only 
This is an industrial-grade product 
and is not intended for household 
use. 

WARNING: Hot Surfaces 
On certain models, surfaces marked 
with this symbol become hot during 
use. Avoid direct contact and follow all 
thermal safety precautions. 

 
More Info: https://united-automation.com/general-product-safety-regulation-gpsr/ 
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KEY FEATURES:  Enhance your outdoor comfort with the Wall Mounted Patio Heater 2kW. Powered by a 
robust 2000W gold lamp infrared heating element, this heater delivers optimal warmth to 
your outdoor area.  
 
Featuring a single heating element, it ensures efficient heating and an extended lamp life 
of up to 5000 hours. The included dimmable remote controller allows you to customise 
heat levels with settings at 1000W, 1500W, and 2000W to suit your preferences. 
 
Experience the benefits of efficient and customisable outdoor heating with the Wall 
Mounted Patio Heater 2kW. 
 
Order yours today and enjoy a warm, cosy outdoor space year-round. 

 Easy to Install: Wall-mounted 
design with all necessary 
hardware included for 
straightforward setup. 

 Customisable Heating: 
Dimmable remote control with 
1000W, 1500W, and 2000W 
settings for tailored heat 
output. 

 Durable Construction: High-
quality aluminium body 
ensures longevity and robust 
performance. 

 Weatherproof Design: IPX5 
rating protects against rain and 
snow, making it perfect for 
outdoor use. 

 Efficient Heat Distribution: 
Gold lamp infrared heating 
element provides quick and 
even heat with a long lifespan 
of 5000 hours. 

 Safe Operation: Integrated 
safety features including 
automatic shut-off in case of 
overheating or tipping. 

TECHNICAL SPECIFICATIONS 
Input Voltage  220-240V 
Frequency  50/60 Hz 
Power  2000W 
Heating Element  Gold Lamp (Infrared) 
Life Expectancy of Heating Lamp  5000 hours 
IP Rating  IPX5 
Product Class  I 
Legal Certificate Standards  CE/ROHS 
Body Material Type  Aluminium 
Cable Type  H07RN-F 3X1.5MM 
Conductor Size  1.5mm² 
Cable Length  1.9M 
Hanging / Mounting Bracket  Wall-Mounted Bracket 
Dimensions  65.5cm x 10cm x 8cm 
Weight  2.65kg 

Temperature Test Report Test 
Temperature 

Temperature 
Rise 

Ambient Temperature 14.3 °C / 
Test point (2000W mesh cover surface) 423.4 °C 409.1 °C 

 

 

Warning: 
The lamp MUST be installed in a horizontal orientation. 
Never install it vertically, as this may lead to overheating 
or damage. 
(For more information, please refer to the user manual 
included in the box.) 

 

 
APPLICATIONS: 
Perfect for enhancing the 
ambience of: 
 Patio areas 
 Smoking shelters 
 Restaurants 
 Warehouses 
 Workshops 
 Outside 
 
This wall-mounted patio heater 
brings warmth and versatility to any 
outdoor setting. 

https://united-automation.com/general-product-safety-regulation-gpsr/
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INSTALLATION 
It comes with a wall-mounted bracket for a simple setup and includes a 1.9-meter power cord for convenient plug-in to any standard 
UK socket. 

The heater is fitted with a supply cable and moulded plug, therefore the terminals should not be interfered with.  

The following points should be considered when positioning the heater:  
• Please observe the minimum safe distance between the heater body and any inflammable surfaces.  
• DO NOT position the heater at an angle of more than 70°from the rear wall (See Fig.1).  
• If in any doubt, please contact a suitably qualified electrician. 
• Keep out of the reach of children.  
• DO NOT position this heater near furniture or curtains, as this could present a fire hazard.  
• The heater must not be located below a socket-outlet.  

1. Securely fasten the bracket to the mounting surface using the fixing in the bracket.  
2. Fix in the required angular position by tightening the fixing bolt on the bracket at the rear of the heater.  
3. The bracket can be used to adjust the direction of the heater up and down (See Fig.2).  
This is done by loosening the bolts fixing the heater to the bracket, and then retightening once the correct position is achieved.  
Always isolate the heater from the mains supply when adjusting the angular position.  
 
DO NOT touch the lamp bulb, as it may get damaged or have a shorter lifespan. 

  
(For more information, please refer to the user manual included in the box.) 

• In the event of heater failure, or for spare parts or advice, please contact the manufacture in the first instance.  
• Disconnect from the mains before commencing any maintenance procedure including cleaning.  
• To ensure optimum heat effectiveness, it is recommended that after the heater has been used for approximately 80-100 

hours, that the guard and lamp are removed and the reflector is wiped with a lint-free cloth before reassembling.  
• If the supply cord becomes damaged, it must be replaced by the manufacturer, its service agent or a similar qualified 

person.  

LEGAL CERTIFICATE STANDARDS 
The product is CE & ROHS marked, ensuring it meets European safety, health, and environmental protection standards. 

RECOMMENDATIONS  
NOTE:  It is recommended that installation and maintenance of this equipment should be done with reference to the current edition 

of the I.E.T. (formally I.E.E.) regulations (BS7671) by suitably qualified/trained personnel. The regulations contain 
important requirements regarding the installation and safety of electrical equipment. Specific installers should refer to local 
and national regulations.   

PRODUCT CODE AND RELATED PRODUCT CODE 
Product Code Product Description 
A-HL-E72C-R2-RM1-B Wall Mounted 2000W Infrared Patio Heater (remote control/dimmable) 
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