
United Automation Limit Business Management and Quality Policy 
Statement: 

 

 To establish and maintain a business management system that meets the 
requirements of BS EN ISO 9001:2015 Quality Management System and BS EN 
ISO 9004:2009 Guidelines for Managing for Sustained Success of an 
Organization 

 

 To grow our business in line with our overall strategic objectives while 
maintaining our focus on quality and without compromising the quality of our 
products and services 

 

 To conduct our business in an ethical and professional manner so we can win 
and retain the trust of the people we do business with 
 

 To ensure we fully understand our customer's needs, we promise what we can 
do and do what we promise, and strive to exceed our customer’s expectations 

 

 To provide methods for conducting work activities that enable efficient, safe and 
quality assured execution of associated operations 
 

 To ensure all employees have the skills necessary to perform their jobs to the 
required standard 
 

 To strive to continually improve the capability and performance of our people and 
processes so we can remain competitive  
 

 To effectively involve all our employees, customers and suppliers in continuous 
improvement 
 

 To strive to get things right first time and when problems occur take appropriate 
containment action and take steps to eliminate root cause/s 
 

 To provide our employees with quality of work life and good leadership so they 
are motivated to perform 
 

 
 

 


